PLM Product Lifecycle Management

PDM Product Data Management

SCM Supply Chain Management

SFA Sales Force Automation

WFO WorkForce Optimization

WFM WorkForce Management 

CRM Customer Relationship Management

BAM Business Activity Modeling

BPM Business Process Modeling

CPM Corporate Performance Management

WM Worldflow Management 

BI Business Intelligence

CA Customer Analytics

WFA Workforce Analytics

HCM Human Capital Management

UKM Unstructured Knowledge Management

ERM Enterprise Resource Management

ERM Employee Relationship Management

LMS Learning Management System

LCMS Learning Content Management System 

SKM Structured Knowledge Management System

ECM Enterprise Content Management

IM Instant Messaging

PA Presence Awareness

Collaborative Web Conferencing

ECM Enterprise Collaboration

Expertise Mining

RTEE Real-time Extended Enterprise

Enterprise Apps

IBM

Oracle

PeopleSoft

SAP 
Siebel

Sun

1. BAM 

2. BI 

3. BPM 

4. CA 

5. CPM 

6. CRM 

7. EC 

8. ECM 

9. ERM 

10. ERM 

11. HCM 

12. IM 

13. LCMS 

14. LMS 

15. PA 

16. PDM 

17. PLM 

18. SCM 

19. SFA 

20. SKM 

21. UKM 

22. WFA 

23. WFM 

24. WFO 

25. WM 

BAM Business Activity Modeling

BI Business Intelligence

BPM Business Process Modeling

CA Customer Analytics

Collaborative Web Conferencing

CPM Corporate Performance Management

CRM Customer Relationship Management

ECM Enterprise Collaboration

ECM Enterprise Content Management

ERM Employee Relationship Management

ERM Enterprise Resource Management

Expertise Mining

HCM Human Capital Management

IM Instant Messaging

LCMS Learning Content Management System 

LMS Learning Management System

PA Presence Awareness

PDM Product Data Management

PLM Product Lifecycle Management

SCM Supply Chain Management

SFA Sales Force Automation

SKM Structured Knowledge Management System

UKM Unstructured Knowledge Management

WFA Workforce Analytics

WFM WorkForce Management 

WFO WorkForce Optimization

WM Worldflow Management

