Establishing the Value of
Learning in the Workplace

GPPO02

Jay Cross, Internet Time Group
Brenda Sugrue, ASTD
Tony O'Driscoll, IBM



Putting a Value on Learning




Investment

Value = J‘ Return

Time
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Time Deflation

One 2005 minute = five 1999 minutes



ThinkPad X40

IBM 7094




Moore’s Law



Paradigm Shifts for
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Everything



215t Century

(7 = one calendar decade
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“Intangibles”
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Informal Learning

Most of what we learn in life, we
learn from other people.

Informal

Day-to-day,
on-job

Co-workers

Mentors &
Formal coaches
Training
Formal
education )y’
Certificate

programs



